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For more information: Call or visit your local Department of Human Services office. 


If you have questions about any Department of Human Services (DHS) program, call or visit your local DHS office. 
We will answer your questions. If you do not know where your local DHS office is or if you are unable to go 
there, you may call the automated helpline 24 hours a day at: 


1-800-252-8635 (voice) 1-800-447-6404 (TTY) 


You may speak to a representative between 8:00 a.m. - 5:30 p.m., Monday - Friday (except state holidays) 


For answers to your questions, you may also write: 
Illinois Department of Human Services, Bureau of Customer and Provider Assistance 
425 South 4th Street, Springfield, Illinois 62701 


Visit our web site at: www.dhs.state.il.us 


Programs, activities and employment opportunities in the Illinois Department of Human Services are open and accessible to any individual or group without regard to age, sex, race, 
sexual orientation, disability, ethnic origin or religion. The department is an equal opportunity employer and practices affirmative action and reasonable accommodation programs. 
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